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Monoxkenne  —

0 mOpsAKe OpraHu3alHuu padoTsl
10 PACCMOTPEHHI0 00paleH il IrPaKIaH
B 000 «MII «IcKyaam»

1. O0mue NoJOKEeHUs

1.1. Hacrosimee ITono)xeHne OIpenesiseT IMOPSIOK OpraHM3anuy pacCMOTPEHMA
oGpaleHuil TpakiaH, BKIIoYas OpraHu3aliio JINIHOro IpUeMa rpaxian, KOHTPOJIB 32
COBMIOeHreM TIOPSAKA PAcCMOTpeHHs OOpalleHuil TPXIaH, aHalu3 h 00o001IeHNE
uHpOpPMAIINH, COAEpIKAIIEHCs B HUX, B 000 «ML11 «Dckynam» (nanee - MEIULIAHCKASL
OpraHm3alys).

1.2. Hacrosmee Ilomo)xeHue pa3padOTaHO B COOTBETCTBHM C ®denepalbHEIM
sakoroM oT 02.05.2006r. « 59-@3 «O mopsiake pacCMOTPEHUA obpaleHuii rpaxaan
Poccuiickoit @enepanyn» u IIprkasom MuH3apasa Poccuu ot 28.07.2015r. Ne 493u
«06 yrBepxaerny MHCTpyKImy 00 OpraHu3aliy pacCMOTPEHN obpaleHnii rpaxkian
B MuHHCTEepCTBE 31PaBOOXPaHEHUS Poccuiickon @enepaliam.

1.3. PaGOTHUKE MEIWIHHCKON OpraHu3allliy, OCYIIECTBIIAIOIINE PacCMOTPEHHME
obpameHuii B COOTBETCTBMM C HX JODKHOCTHBIME MHCTPYKIUSIMH, HECYT
YCTaHOBJICHHYIO  3aKOHOJATEbCTBOM Poccutickoit @Denepanuu IIEPCOHAIBHYIO
OTBETCTBEHHOCT, B TOM UMCJE 32 OOBEKTMBHOE, BCECTOPOHHEE M CBOCBPEMEHHOC
paccMoTpeHue 0OpaleH i, TOCTOBEPHOCTE CCBIIOK Ha HOPMAaTHUBHBIE IPABOBBIE aKTEL.

1.4. JlenONpOM3BOACTBO IO OOpAIIeHHAM  OCYIIECTBIACTCA JTUPEKTOPOM
MeTULAHCKOTO LIEHTPa, FOPUCKOHCYIBTOM ¢ aIMUHUACTPATOPaMU-KaCcCHpaMH.

1.5. PaGOTHUKH MEIWIHCKONM OpraHu3alliy, OCYIIECTBISIONNE PACCMOTPEHUEC
oGpalennii, 00eCIednBAOT OOpabOTKy NEPCOHANBHBIX  JaHHBIX 0o6GpaTUBIIKXCS
rpaXdaH B COOTBETCTBHH C 3aKOHOIATE/bCTBOM Poccuiickot ®Penepauuud O
[IEpCOHATBHBIX JTaHHBIX.

2. Hopsiaok HHGpOpMHPOBAHHS IpaxIaH
00 oprasu3anHHu paccMOTpPEHHUsI oOpameHnuit

2 1. TIucsMeHHBIe oOpalieHHs C JOCTaBKOW IO IOYTe MM  KyphepoM



HAlpaBIAIOTCS II0 IIOYTOBOMY alIpecy MeIUIIMHCKOM opraHuzanuu: Tymbckas
o6macts, ropon Edpemos, ymuna Ceepiosa, fom 103, KaOuHeT 2.

2.2. Anpec MEIULIMHCKOW OpraHM3aluy [Uis CaMOCTOSTEIRHON IMOJa4Yd
mEcEMeHHBIX oOparnennit: Tynbckas o6mnacts, ropox Edpemos, ymmna Ceepanosa,
oM 103, B kabuneTe Ne 2 1u60 B perucrpatype (BTopoi aTax).

- pexxuM mpuema obparenuit: ¢ 08 wacos 00 MuH. 1O 18 gacos 00 mwuH., 6e3
repepsIBa Ha 06€], eXXeIHEBHO, KpoMe CyOOOTHI ¥ BOCKPECEHDL.

2.3. OGpamenuss B (opMe 3JIEKTPOHHOIO JOKYMEHTa HANPaBIAIOTCA ITyTEM
3aMOTHEHNS CIeNHanbHOM (QopMbl Ha OQHIMATbHOM — CcaiTe MeIUIIMHCKON
OpraHu3alud B rH(OPMAIHOHHO-TENEKOMMYHIKAIIMOHHON ~ cetdt  VIHTepHeT:
https://esculap71.ru/ - bnox O6paTHas CBA3b.

2.4. OGpalleHHs TaKKe MOIYT IOCTYNaTh IO TeledoHaM ropsaell JIMHUH,
noBepusi, mHpOpMAIMA O paboTe KOTOPBIX MOTYT pasMEIaThCsA Ha oduImanbHOM
caifTe B HH(MOPMAIIHOHHO-TEICKOMMYHUKAIIMOHHOM ceTH IHTEpHET.

2.5. Tlopsimok mpreMa oOpaleHuit rpaxial 1 rpad¥K JUYHOTO IIpreMa rpakIaH
pasMemaroTcss Ha HMHQOpMALMOHHBIX —CT€HAax U Ha oULIMaTBHOM  CanTe
MEIUIMHCKON OpraHu3aluu B MH(OPMAIMOHHO-TEIEKOMMYHUKAI[MOHHON  CETH
HaTteprer.

3. IIpuem u perucrpanus oopameHus

3.1. Ilpu npueme MUCBMEHHBIX OOpalleHHil M TOKYMEHTOB, CBS3aHHBIX C HX
PAacCMOTpEHMEM, YIIOTHOMOYEHHBIM PaOOTHIKOM MeIAIWHCKOW OpraHu3aluu.

a) IPOBEPSIETCS MPABIILHOCTD aJPECHOCTH KOPPECTIOHICHIINHY;

0) COPTUPYIOTCS TEETPAMMBI;

B) BCKpPBIBAIOTCS KOHBEPTHI, IIPOBEpSeICs Hamudue B HHUX JOKyMEHTOB
(pa3opBaHHBIE JIOKYMEHTHI TIOIKJIEUBAIOTCS);

T) COPTHPYIOTCS OTBETHI Ha 3aIIPOCHI 110 00PAIEHUAM.

32. Ha xaxmoe MOCTyIWBIIee OOpalleHHe  3aBOAUTCA  OTACIbHAA
PETHCTPAOHHO-KOHTPOJIBHAS 3aIUCh B XKypHAJIe PErACTPaliy oOpallleHuH TpakJIaH.

4. Opranuzaunusi paccMoTpeHusi o0paleHn

4.1.- YIOTHOMOYEHHbIe Ha PAcCMOTpeHHe OOpalleHu# pabOTHUKU IPOBEPSIOT
panuume wHGOOpPMAmME o (akTe HampaBleHWs OOpalleHHs I pacCMOTPeHHS,
3HAKOMATCS ¢ COIEPIKAHHEM OOPAIIeHHUs, IPOCMATPHBas €ro SIIEKTPOHHbIH o0pas, 1
TIPUCTYTAIOT K IIOATOTOBKE HEOOXOMMMBIX OTBETOB MJIM COOTBETCTBYIOIIMX 3AIIPOCOB.

4.2. Oteer Ha oOpallleHHe HE HTAETCs, €CIi B ITHChMEHHOM oOpalieHny He
CONePXKUTCsT (haMUIIHs IpakIaHWHA, HAIPaBUBIIETO obpalenve, Wik e€ro IOYTOBBINA
aZpec, eCli OTBeT HOJDKEH OBITh HANpPaBJeH B MUCbMEHHOH (opme, WU aapec
3JIEKTPOHHOHN MOYTHI, €CIHM OTBET JIOJUKEH OBITh HANpaBieH B (GopMe IIEKTPOHHOTO
JOKYMEHTA.

43. B cioydae ecnd B OOpallleHMH —OOXKalyeTcs cyneOHOE pelleHue,
OTBETCTBEHHBIM HCIIOJHUTEIEM B TeUeHWe CeMH IHEH CO IHA ero perucrpauuu B
MEIUIIMHCKON OpraHu3ariy oOpalieHre BO3BPAIaeTCs IPXIaHIHY, HAIIpABUBILICMY
ero, ¢ pa3bICHEHNEM ITOPAIKa 00XKaIOBaHMs JAHHOTO CyneOHOTo pEeIEHHS.

4.4, B crydae ecyii B IOCTYTIMBIIEM OOPAIICHIN COIEPIKATCS HEICHIYPHBIC 6o



OCKOpOUTENTbHBIE BBIPAXKEHHUS, YTPO3bI KU3HH, 3[0POBBI0 U UMYIIECTBY pabOTHUKOB
MeIUIIHCKOM OpraHM3allMi, OHO MOXET OBITh OCTaBJIEHO 0e3 OTBeTa IO CYIIECTBY
ITOCTARNEHHBIX B HEM BOIPOCOB. IIpy 3TOM rpakiaHUHY, HallpaBUBIIEMY OOpalleHue,
COOBIIIAaeTCs O HEMOIYCTUMOCTH 3JI0YIOTPEOIEHNS IIPABOM.

4.5. TluceMeHHOe oOpallleHue, MOCTYNUBINEE B MEAWIMHCKYIO OpraHH3allwio,
paccmarpuBaercs B Teuerre 30 qHEH co THS peTUCTPaliy IMCbMEHHOTO oOparieHus.

4.6. B ciiydae HeO6XOIMMOCTH paccMaTpUBaroIue obpameHue paboTHUKA MOTYT
06eCIIeunTs ero PacCMOTpEHHe C BBIE3OM Ha MecTo. PelieHme o pacCMOTPEHWH
oOpallleHUss C BBIE3TOM Ha MeECTO NPUHUMACTCS IOUPEKTOPOM MEIUITUHCKON
OpraHu3alNH.

4.7. B TIpoeKTe OKOHYATEIHFHOTO OTBETA IPaKIaHuHy 0000IaeTCs uH(pOopManys,
TIONydeHHas OT BCEX COUCIIONHHTENeH I0 KOHKPETHOMY OOpalleHHMIO, MOCHIe Hero
IIPOEKT OTBETAa IepPefaeTcss Ha IOANKCh JUPEKTOPY MEIUIMHCKOH OpraHu3alyy.
[Tocie MOANMCAHWS OTBETa Ha OOpalleHWe OH IepefaeTcs Ui IOCIeyoIeH
OTIPAaBKHU apecaTaM IIOYTOMH.

4.8. Ha xaxoM oOpallleHHuM TOCclie MPUHATHS pelleHds 00 OKOHYaHHU €ro
PACCMOTpEHHUsI TUPEKTOPOM MEJULMHCKOM OpraHU3alluy CTABUTCS JIMYHAS [OJIHUCH,
nenaeTcs Haanuck "B memo" u yka3elBaeTcs gata.

4.9. OGpalueHue CcuWTaeTcs PACCMOTPEHHBIM, €CIM JaHBl OTBETHI Ha BCE
[IOCTABJIEHHBIE B HEM BONPOCHI, [0 HUM IIPUHATHI HEOOXOIWMBIC MEPBHI U aBTOPY
obpamieHuss JaH WCYEPIBIBAIONIANA OTBET B COOTBETCTBMM C 3aKOHOJATENBCTBOM
Poccuiickoit Oenepannu.

5. Opranu3anus JHYHOIO NpHemMa

5.1. JIW9HBIA IpHeM TpPaIaH [0 BOIPOCAM, OTHOCSIMMMCS K IIOIHOMOYMIM
MEIUIMHCKOX OpraHM3alliy, OCYIIECTBISAETCA JIHUPEKTOPOM M ITIaBHBIM Bpa<ioM
MEMIMHCKON OpraHM3allid B COOTBETCTBHM C TPaQUKOM JIMYHOTrO TIpHEMa,
YTBEPIKJAEMBIM JUPEKTOPOM MEIUIMHCKON OpraHU3aluHy.

5.2. OpraHmsanyio JIWYHOTO IIpHEMa Tpax[IaH OCYLIECTBIACT IUPEKTOP H
IIaBHBIM Bpay MEIUIIMHCKON OPraHU3alliy Ty TeM:

a) obecredeHMs] 3alUCH TPaX[IaH Ha JIMYHBIA IPUEM IO KX MHCHMEHHBIM
o0paleHUsAM;

6) CBOEBPEMEHHOrO YBEIOMIEHMS TpaXJaH O IMPOBEJCHMM JIMYHOIO MpHeMa
PYKOBOIUTENIEM MEAULMHCKOW OpraHu3alny;

B) IIOJTy4eHHs He Mo3aHee 3 pabouux JHEH 10 AaThl IPHeMa OT yIOJHOMOYEHHbIX
NIl MEIMIMHCKON OpTaHM3allid, OCYIIECTBISIONMX pPAacCMOTPEHHE OOpaleHuH
rpacIaH, HeOOXOIUMBIX MaTePHaIoB K IpreMy (KpaTKo¥ CIPaBKH T10 oOparieHuto ¢
M3JIOKEHHEM CyTH OOpaIleHHs U IpeljiaraéMbIX BapHaHTOB DEIICHHUS BOTIpOCa), a
TaK)ke TPH HEeOOXOMMMOCTH APYTHMX MaTepUaioB, ITO3BOJIOMIUX PELIATH BOIPOCH!
obpamenus B HanOosIee IOJHOM 00BeME. 4 |

5.3. Ilpu AMYHOM [IpUEMe IPaKIaHKH [IPeIbsIBIIET JOKYMEHT, yIOCTOBEPSIOLIUH
€ro JIMYHOCTb.

5.4. T'paxkiaHe MPUTTAIAIOTCS HA IPHEM B TIOPAIKE OYePeIHOCTH. Pe3ynbTaTsl
IpHeMa 3a8HOCSTCS B KAPTOUKY JIMYHOTO IIpHAEeMa.

5.5. PaGOTHUKH, OCYLIECTBISIIOIINE OPraHW3alMi0 U IPOBEACHWE JIUYHOIO
IpreMa TpaK/aH, BIpaBe yTOYHHTh MOTHBBI OOpaIleHHS M CYIIECTBO BOIPOCA, 2



TakKe O3HAKOMHUTHCS C JOKYMEHTaMH, MOATBEPKAAIOINMU 000CHOBaHHOCTb
CBEICHUM 1 JOBOJIOB 3asIBUTEIIA.

5.6. OTBeT Ha OOpAaIleHNe C COINACHs IpaXKIaHKHa MOXKET OBITH JaH €My YCTHO B
X0jie JIAYHOTO IIPHeMa, O YeM JIeNaeTCsl 3alliCh B JKypHaue perucTpanun obpaleHunt
rpaxaaH (B clydae, €CIM H3JOXKCHHBIC B yCTHOM oOpaieHny  (GaKkTel U
0BCTOSTENbCTRA SBIAIOTCS OUEBUIHEIMU U HE TPEOYIOT JIOTIOIHUTEIPHOM IIPOBEPKHU).

57. Ha nDuWChMEHHBIX OOpalleHHsX, NOPUHATBIX B XOJE JIUIHOIO IIPUEMA,
yKa3bIBaeTCs JaTa ¥ [eaeTCs OTMETKA "[IPUHATO Ha JITYHOM IIpueme". PaccMOTpenue
TaKkuX OOpalleHHH OCYIIECTBISIETCS B COOTBETCTBHM C  Pask. 4 HaCTOSIIETO
[Tonoxenus.

58. Bcau B XOIe JUYHOIO IIprieMa BBIACHSETCS, YTO PEIICHHE MOAHUMACMbIX
I'paKIaHAHOM BOIIPOCOB HE OTHOCHTCS K KOMIIETCHIMH MeJULIMHCKOW OpraHu3alliy,
IpakIaHHHY Pa3bACHAETCS, Ky/a ¥ B KAKOM TOPS/KE eMy CIICYyeT 00paTUThCA.

6. Anayin3 o0paleHun

6.1. JIOJDKHOCTHBIE JIMI[A MEIWIMHCKON OpraHM3alliy 00ecreunBaOT y4eT H
aHAJ3 BOIPOCOB, COMEPIXKAIIUXCSA B OOpAILEHHIIX IPAKIAH, B TOM HHC/IE CICAYIOMIIX
TaHHBIX:

a) KONMYIECTBO U XapaKTep PacCMOTPEHHBIX oOpaleHnx;

6) KOJMYECTBO U XapakKTep PEIICHUH, TIPUHATHIX II0 o0OpalieHusM MeIUIAHCKOM
OpraHM3alMel B IIpeeax e IOIHOMOHIL;

B) KOJIMIECTBO ¥ XapakTep CyAeOHBIX CIIOPOB C rpakaaHaMH, a TakKe CBENCHNS O
IPUHSTHIX [0 HUM Cy[eOHBIX PEIIEHMsIX B OTHONICHHH €], MHTEPECHI 110 KOTOPBIM
TIpeCTaBIsa MeJUIMHCKAas OpraHU3alys.

6.2. JIOIDKHOCTHBIE JWIa MEIMIMHCKOM OpraHM3allid Ha OCHOBAHMHM aHAJn3a
BOIIPOCOB, CONEPXKAIIKMXCS B OOPAIEHHSX, BHOCAT TIPEIUIOKCHNUSA, HAMPABICHHBIC HA
yCTpaHeHHe HEJOCTaTKOB, B TOM HHCIE B 00acTd HOPMATHUBHOIO IIPaBOBOTO
pEryIMpOBaHus B Chepe OXpaHBbI 3710POBbs TPAXKAAH.

6.3. YIIOIHOMOUYEHHBIH pPabOTHHK MEIMIMHCKOW OpraHM3alid II0 pabote ¢
obpameHusMy TpaxgaH 00o00IaeT pesynbTaThl aHATH3a oOpallleHuil 1o WTOoram
KaJeHJApHOTO TOofa M IIPEeNICTaBIAET COOTBETCTBYIOIIMH  TOKJIan OUPEKTOPY
MeIULAHCKON OpraHu3aluy.



